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GP PATIENT INFORMATION LEAFLET – CMS
SERIAL PRESCRIPTIONS

REPEAT PRESCRIPTIONS

A serial prescription is a prescription for the medicines a
patient needs to treat a long-term condition. It looks like a
normal prescription but lasts for 24 or 48 weeks.
Serial prescription(s) are kept in the pharmacy and the GP
decides how often they should be collected, e.g. every four
or eight weeks. Each time a prescription is collected, the
pharmacist tells the doctor. Patients do not need to phone
or visit the practice to re-order their next prescription.
Before the GP is able to produce a serial prescription, a
patient must be registered for the Chronic Medication
Service (CMS) at their pharmacy of choice. The serial
prescription can only be dispensed at the pharmacy where
the registration has taken place.
At the end of the 24 or 48 week prescription, the pharmacist
will ask the patient to sign the serial prescription form. At
this point, the pharmacist can also request a new serial
prescription from the GP. The doctor may prepare a new
serial prescription without getting in touch but patients may
be invited into the practice for a review before getting their
next serial prescription.
The GP may decide some of the patient’s medicines are
not suitable for a serial prescription e.g. medicine which is
only needed occasionally. The doctor will continue to
prescribe these items on a normal prescription.
Normal prescriptions do not need to be collected from the
registered pharmacy. However, it is helpful for both the
patient and the pharmacist if all prescriptions are collected
from the same pharmacy.
Even though a patient has a serial prescription, they can
still make an appointment to see the doctor whenever they
need to. The pharmacist may also tell patients they need to
see the doctor if e.g. their condition starts to get worse.
Contact us:
Townhead Practice
Prescription Line

EMAIL:
WEBSITE:

01674 676161 8am-6pm Mon-Fri
01674 677819 (24hr answering
machine)

townheadprescriptions.tayside@nhs.net
townhead.tayside@nhs.net
www.townhead-montrose.co.uk

Over the coming months we will be increasing
the length of time which a repeat prescription
covers. This will mean that in future, most
repeat items will be prescribed for 56 days
rather than current 28 days.

EXTENDED HOURS CLINICS:
Thursday 4 May 2017
Tuesday 9 May 2017
Wednesday 17 May 2017
Thursday 25 May 2017
Tuesday 30 May 2017
Wednesday 7 June 2017
Thursday 15 June 2017
Tuesday 20 June 2017
Wednesday 28 June 2017
Thursday 6 July 2017
Tuesday 11 July 2017
Wednesday 19 July 2017
Thursday 27 July 1017

PUBLIC HOLIDAYS FOR 2017:
The practice will be closed on the following
days:
Monday 1 May 2017
Monday 29 May 2017
Monday 24 July 2017
Monday 9 October 2017
Monday 25 December 2017
Tuesday 26 December 2017

If you are ill or need some advice whilst we
are closed, please contact the NHS 24 on tel:
111
Please also ensure you have ordered your
repeat prescriptions in plenty of time.

PATIENT CONTACT INFORMATION
Please send me future information like this by email
Name…………………………………….................

Home Tel. No. ........................................................

Address…………………………………................

Mobile Tel. No. .......................................................

..………………………………………….................

Work Tel. No. ..........................................................

Email address ....................................................

Next of Kin ..............................................................
NOK Contact Tel. No. .............................................

SORE THROATS

Sore throats can be very unpleasant, but will generally resolve without antibiotic treatment. At
day 3 of a sore throat, around 40% of patients will be symptom free; and at day 7, 88% of
patients will be symptom free whether the symptoms are caused by a viral or bacterial infection.
By far the majority of sore throat symptoms (including tonsillitis or pharyngitis) are caused by
viruses and these will not be helped by antibiotics. However, even if antibiotics are given for a
sore throat caused by bacteria, antibiotics have very little effect on the duration of symptoms, and
will reduce the total time of illness by less than one day.
We should all be cautious about over-using antibiotics as many bacteria are becoming resistant
to antibiotics. This means that they are less likely to work when you really need them in future.
Swabbing sore throats is not usually helpful as it doesn’t tell us if any bacteria present is the
cause of your symptoms or if they are harmless bacteria that are routinely present in the throat.
Sore throats can be very painful and it is very important to rest, take plenty of fluid and use
regular pain relief whether or not antibiotics are prescribed. Antibiotics will not relieve pain
especially in the early part of treatment. Your pharmacist can advise on the most appropriate
pain relief for you. This is very important to keep you comfortable and so you can continue to eat
and drink adequately.

SELF CARE TIPS
 avoid food or drink that is too hot, as this could irritate the throat
 Eat cool, soft food and drink cool or warm liquids
 Adults and older children can suck lozenges, hard sweets, ice cubes or ice lollies
 Avoid smoking and smoky environments
 Regularly gargling with a mouthwash of warm, salty water may help reduce swelling or
pain



Drink enough fluids, especially if you have a fever

Please seek urgent medical advice if you are taking any medicine that suppresses your immune
system or if you have an illness that does not allow your immune system to work properly.
https://www.nhsinform.scot/illnesses-and-conditions/ears-nose-and-throat/sore-throat

